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7KH* IVERUQH 9 ROQWHUE HQAH LV D FKDUVZE®! WKWMRYHWHHOE\ D YROQWHUERDUG R WXV
ZKRP HHWP RQM® 7KHERDUGP HP EHWY/IQFOGH$ P EHUS IMWHQKHDG $ PWQJ &KDILSHWRYQ + LD
3IENHIQ) 7UHDVXUHU . DAHY%RZQ %RDUGO0 HP EHU 1 DL D3RZ®\  <RXW YRDLG 5 HSUVHQDAYH
DQG 7HWD/ DSRIQM < RXW %RDUG 5 HSUHVHQUDAYH

2 XUVHEHV DIH GHYHHGE\ DGHAFDWMGWDP R SDUMAP HSDIG W DQG YROQWHLY 7KH &HQAH
FXUHQ® HP SE VVKUHH SDUAMP HWI P HP EHYY 5XE\ : DOHU 0 DQDUHU 0 HDAD Y4HQQHW
&RP P XQW &RQQHARU  DQG7UQD 1 RWMFRWY/9 ROQWHUDQG$ GP LQVADWRQ 6 XSSRUV
FROPWHD ZRNQI ) 7( : HKLIK® YDOHWHFROMEXVRQVR YROQMHY Z KR DAY

WURXJ KRXVWKH\ HDUZ IVK J RYHLODQFH R LEH VXSSRUVSURWFW DQG HYHQW

* HRITHUVHYEHVVR QRQ SR IVRLI DQVDARQY DQG LQAYIGXDY [QMHWMG LQ YROQMHUIQ) Z IMKIQWKH
7 DWAZ KIS HIIRQ $ VD SIRXGP HP EHUR! 9 ROQMHUL HZ = HDDQG DQG WH 9 ROQMHUEHOAH
1 HVZ RIN$ RWDURD Z HDUHFRP P MMG VR | RAMUQ] D FRQOHAMG FRP P XQW WKRXI K YROQMHUQ)

2 XUYIMRQ LV VR XQWAVKH FRP P XQW WKURXIK YROQMHIMP : H DUH GHAFDMG VR VXSSRUAQI DQG
SURP RWQJ YROXQWHU IQYROLQJ SURILDP P HV DFURW \WKH UHI IRQ FRAIDERIDAQ) Z I D GLYHWH LDQIH
R SHRS®! FRP P XQW JURXSV DQGRU DQVDARQY 2 XUP MRQDDI QVZ MK WHS 1 6 X\WRLCDE®

' HYHBSP HOA RDY DIP 1Q) VR FUHDW SRMYH FKDQJ HLQ YROQMHIVP  DQG DEGUHW VRAIDAHHGY

2 XUSUP DU 1XQAQ) VRXUFHV LQFOXGH J RYHUGP HQMVXSSRUWFKDUVEE®! J LDQW DQG GRODARQY Z WK
DEAMRQDAGFRP H.J HQHIDMG WURXI K IXQEDMQI HIRW : HDPAYHD VHHNIXQAQI 1LRP YDURXY
JRYHUP HQADQG QRQ JRYHUCP HQAHQAAHY DVZ HODV SKIMQMURSLE WKW
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&KDQIH LY WHRQD FROAMIQAIQ@H DQGWIY\ HDU WH* IVERUQH 9 ROQIWHUEHQAH KDV FHWRLQD HP ELDFHG WDW
WX, FDQFRQLGHQM® VD' Z HYHH SHUHQFHG P RUHVE MWV DQG WDV VKDQ D LIRTBUFRDWMK DQG, SURP MH WY/
D@EHHQ Z RUMZ KL

/ HV/VENH D P RP HQAR UH BRPVRQ RXUNBXLCH. |, QHDUD 2 FVREHU Z HELG D KHDUMHOWDUHZ HDR WH
GUHQED - HQQ * UHDYHVDV\KHJ WDFH X@ VWMSSHG LR UHWEHP HOW- HQQ VKDSHG DQG QXUMUHG WWH 9 ROQMHU
&HMHRYHUKHU  \ HDUWIQXUH GDYIQ) EHKIQGD®U DR WDWFDQRQ® EH GHVAUEHG DV DEXBX\VK NHD Z HD

DI HG FKHAVH IMREVARHHSY J HMQI EHMAU © HRZ HKHUD WHP HQGRXV GHEVIR| J LDWYXGH | RUMH | RXQGDARQ\VKH
EXIOV( QMUS XE\ : DDHU 5XE\ NIQHG XV1Q6 HSWP EHUDQG DIVMUNMMAD P RQA VRRN RQWWH P DQWBIR! 0 DQDIHU
6KHKDVEHHQDZ KIWZ IQGR HQHJ\  SURP RAQJ VXSSRUAQ)  DQG FHBEUDWQ) YROQMHUQ) LQRXULHI IRQZ W DD
WHHOMMDWP R DSXSS\ LQDSDINIX@R WENY + HUMHDP GM/ WDQURQ KDV EHHQ DVMAWEP HQAR \VKH
ZRQGHUXXZ RIN- HQQ' GG DQGZ HDIHVR OFN. VR KDYH KHUMWHUQ) WH \KLS QRZ

,1G DOR QNH VR VENH WLV P RP HQAUR H WIQG D KHDUMHOWKDQN\ RX VIR RXUMBI T ERW SDWDQG SUWVHQOWS VSHALDO

VKRXVRXWAR 7UCD Z KR FROWOXHV VIR EUQ) KHUSDWIRQ DQG GHAFDWRQ VR WH &HOAH DQGWR 0 HDAD RXUQHZ
&RP P XQW &RRGECDWRU Z KR KDV DOHDG P DGHDZ RQGHUIXAP SDFW:  HDAR UHP HP EHU- HQQULHU Z KR BIWKV

W\ HOUk KHUSUHVHQFH DZ D\ V ELRXI KWD WP LB VR WWH WK\ HVWYRXQWHU DQGVKH Z LQEH P DMHG

2 XUYRDUGR 7 VMRV KDV VHHQVRP H FKDQI HV DVZ HD2 XUIRWP HU< RXVK %RDLG 5 HSUAVHQAYHY 5XE\ DG

/ DXUHQFH KDYH HP EDUNHG RQWHUXQLYHIW DGYHOWUHVK SLREDE® GDUQIQ) KRZ VR VDYHWH Z RUTS RQHHWOD,
DADWP H : HDORELGIDIHZ HDR 1 IFNL/ LYHVDIH Z KR UM QHGLQ - XQH VR FKDVH KHUGUHDP VRYHUHDV DQGRXU
IRWP HU&KDIU 1 HOB P RNHU Z KR WISSHG GRZ QLQ- X® DIWUGHAGQ) WDW HIQIVRQ Z DV FDAQ) KLV QOP H

: HWHIQRUHAEO J WD XA RUDOMHUFRQMEXWRQY DG, Z DQAR SHIYRQD@ WMDQN 1 HAORUKL GDGHIKLS DQG
J XICDQFH RYHUWH\ HDW/ + HY @NH WDWZ IVH XQF®I HYHY RCHZ DKHYWH KDG

1 RZ GMY/ VIO DERXVWKH Z HDWHWK EHFDXVH MWHHP V @\H Z H FDQWHMADSH IWS$ GYHWH Z HDWHUHYHQW KDYH RQFH
DI DIQGRP LODWG RXU\ HDU EXVIDP LOMIKH FKDRV RXUUHFRYHY H I RUV KDYH VWHQI WHQHG 7 KH &HQAH KDV EXIOV
LQYDODE®! LHDMRQUKLSY Z MK NH WENHKRTEHW LQWH HP HUHQR DQG UHFRYHY VSDFH 2 GHR! WH KL K@ KWR
WH\ HDUZ DVWH7Z RO LOXWWMVR * RRGEWIT ) 1B ) HVAYDOZ KIFK VKRZ FOVHG WH VSIUMR! YROQMHUIQ) RQWKH
EL) VAUHHQ ,WZ DVD QI KWR UHP HP EHIK I X@R! @XJ KWAU LQVSILDARQ DQGP D\ EHDIHZ TXHWRQDE®I GDQFH

P RYHV 30QQQI VDOHDG XQGHEZ D |RUWH HYHQAR J HW RXUSRSFRWQUDG

) IQDGAD® P WUGBIG VIR UHSRUAKDVAWKH & HOAH UHP DIQVIQDVARQ) SRUMRQ ;- HH HTXISSHG VIR GHIYHURXU
VHIFHV DQG HYHQH, SDQG RXUUHDFK Z IMKIQWH UHI LRQ 6R Z DWAK WKLY VSDFHk Z KR NQRZ VZ KDADP D) 1QJ WKIQIV
DUHRQWH KRU] RQ

%HRWH, FRQFOGH ,16 ONH VR DFANGRZ B1GI HVWKH UMWARI RXUERDLG + @D . DWH DQG RXU\ RXVIK UHSUVHQAYHY
1 D\ DDQG7HWD 7KHIXWUH LYV IQWHUKDQGY DQG, FRX@QWEH P RIHH FIWG VR VHHZ KHHWH. VENH XV

+ HHY VR D EWI KWXVXH | RUWH* VERUH 9 RQWHUSHOAH 1L@IG Z IW RSSRUMQMWHY MXI KWAU DQG R FRXUMH
DIHZ PRHILP® IHWYDY 7KDQN\ RX D@ RU\ RXUFRQAQXHG VXSSRUADQG GHAFDARQ
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7KH* IVERUQH 9 ROQWHUE HQAH FROAQXHV VR SURYLGH NQRZ 1G] H DQG VXSSRUNRUYROQMHU
LQYROIQ) RU DQAVDARQY IQRXUHIIRQ ( YHUMGQFHVENQ) RQWH LRBIR 0 DQDIHUKHH, KDYHEHHQ
H AVMG | RUZ KDAZ H R THURXUFRP P XQW DQGWH LRGI Z H SO\

7KHSRWEBRGHG7Z R0 IQXWMVR * RRG6WI 1 ) LB ) FMIAYDAQ 1 RYHP EHUZ DV D.J UHDNQARGXPARQ
LR VWH 9 ROQIMHU& HQAH HYHQW FDBIQEDUDQG, DP VKDQN XA RUH H FHIBIOARL DQVDWRQ DQG
SOQQQI GRHE\ P\ SIHGHFHWRWY/ - HQQ DQG5 RV WHHYHQQJ Z DVDJUHDWXFFHW © HKRWMG
D9 ROQMHUS Z DBV 1 LIKWRQ W' HFHP EHU , QM.ODWRQDC® RQMHU D VR FHBEWDM LQAYIGXDO
DQGJURXS YROQMHWY LQWH FRP P XQW DQGEH RIH, NQHZ IMAWZ DVMP HI RURXUDQQXDO
IXQAUDMHUR &KUMR DV* IW DSSIQ) $V, HDWHGIQR P\ URBI, KDYH EHHQ FROUWMWQWD Z DWP HG
DQGDP O HGE\ WH.JHQHRVW [LRP WH SHRS®IR 7 DILIZ KWL * LYIQ) RIHL/\ RXUMP H LV \WH
JUDMMI LIVR DWDQN\ RX

* HDWHUHYHQW DQG UHGXFHG Wl LQJ [P SDPWIGWH GHIYHY Rl VRP HRI RXUVHUYLEHV VXK DVVKH
9 ROQMHU/ HDGHUV0 HHAQIVDQGZ RIVKRSV : HKDYH LOYHAMGMP HYIMMEQ) RXUP HP EHU

RU DQVDWRQY DQG KDYIQ) RQH RQ RCH P HHWQI VR GVFXW RXUR! T HUQI V DQG GDUQ P RUH DERXW
WHUR DQVDARQVSHALLLE GHHGV EXI@Q) D VRIS EDVH I RURXUI XVUH HQGHDYRXW/

2 XUWDP KHUH DIHWK® Z RQGHUXO7KDQN\ RX VR - HQQUHU+ RTRZ D\ Z KR IHMLQHG | LRP
UHALHP HOAR | LOMH &RP P XQW &RQQHAVRUUR®! DQG KDV B WKV DI DIQ \ RXUHQMXMDWP DQG
NQRZ BIGIHR WHVHRVRULY RAMEQEQ) 0 HRAD %HQCHMKDY MGQRH | LGBIG WKLY UR®I DQG Z HDWH
GRNQJ |RZ DGR KHULP SDPAIQWH FRP P XQW 7UGQD 1 RUMFRWIKDV KDG D SRUMRQ WA FKDQJ H
Z KIEK LH ®FW \KH P SRUBQAZ RINVKH GRAV IQMUYLEZ LQ) YROQWHLY DQG VXSSRUAQ) WHP RQ
WHUYROQMHUNBXLCH  7KDQN\ RX VR WKH YRDLG | RU\ RXUVXSSRUADQG FRP P VP HQW, GRN

|RIZ DLGVR Z KDWP RUH Z H FDQ DFKLHYH VR HWHU $ QG 1 LCD@ WWKDQN\ RX VIR D@R! RXUIXQGHWY

Z IWKRXWY RX WKLY Z RX@ QRAEH SRWEGH
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1HZ 9 RXQMHY/

$ PAYH9 ROQMHY

1 HZ 2 W DQVDARQY

$ PAYH2 LI DQVDARQY

5 HHUDY

1HZ 5RBV/ MMG

9 RXQWHU/ HDGHW 0 HHWQIV

: RINVKRSV' HIYHHG

9 ROQWHWY5 HARJ QVHG DW RUP DCB HFRI QUMRQ( YHQW



TKH%J 6 KRXW2 XW

9 RQMHUS HFRIQWRQ

(YHQWV

) P ) HARYDO

7HDP 2 SSRUMQMHYV

457 ()

7ZRO LOX\MVR * RR 6WI 1 ) LB ) FMADO

$IWWUEHQI SRWBRQHG GXH VR DGYHIH Z HDWHU WKH) LB ) VYD DV D KIMDQG WH QHZ
GFDWRQDW DZ VRQ) IHT 7 KHDWH SURYHG D Z LQQHU 7KHHZ HHP RIHZ IQQHW RQWH
QIKWZ IMK + HDU 8 VENQJ RXVWKH - XGJ HV'$ Z DUG DQG WWH 3 HRSGHY &KRIE HIZ DUG DQG
70N 1H W HQUHFHYHG 7KHYRDUGR 7 00MHVS$ ZDUG 2 YHURCH KXQGUHG DIMAQGHHY
Z HH SUAVHOADQG HQW\ HG GUQNY QEE®N DQG J UHDWEDQMUSLRYIGHGE\ 0 & 9%4-YDQ
&KDSP DQ + 1MUY %D Z DVWH I XHWWSHDNHUDQG Z DVDGUIZ F DGIRUP DQ ( BIVHQ

QRQ SR MR DQVDARQYZ HHWKRZ F DHGRQIL® B\ GF DEOQN WHILE VSURYIQ)
YDOXDE®! DWHW EH. RQGVWH VSHADOQLI KW

7 KHRU DQVDARQY | HDMUHG DQG SURGKF 1V Z HH
« 7DV KIS GYHQMUH 7 UKV +DIP RQD 1 JDVD
« *VERWH: DIQXU IRQV 7H+LD+RXD 61BI16QHAERYQ . DWWDWD 7H$ KKH) R
5 DQJ DL6WGERV
. +HU 8 -RUEDQ3HW
« 0 XOAEXGXWDCRRXGAOGRBXUS XQ 2 @H$ GUGIH
« 09 7DNWP X 9%HQ&RZ SHU
. * VERWCH&IW 9IQMIHS D@D 7H+WD+RXD 6LGI6QHEERY . DD 7HS$ XKH
)R 5DQIDL6WGERV
« 6XUHO 6NDM 7H+LD+RXD 61BI6QHAGRY . DD 7H$WKKH) Rl 5DQIDL6WGERY
« ( YROMRQ7KHDAH +HULDQ4 XH
. 6P D 3DOFH3XE &KRU %HQ&RZ SHU
« 7DNH 1HW HQ 6WSK YDLOHWL H W HQ
« -DPPIV -XQH 7RP OF LWIRU
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7HDP 2 SSRUMXQWHV

YXMOQHWHY DSSURDFKHG WWH YROQWHUFHQAH GLHAVD
GRNQ) |RUYROQMHUIQ) RSSRUMQUHY WD DFLQVAM WP
EXL@Q) %MQHWHY DQG QRMRU SUR W Z HH

WKRXI KX P DWIKHG VIRI HAKHUDQG J UHDATHHGEDAN Z DV
UHFHYHGE\ DO@SDUARY

* RYHUQDQFH 0 HQWRUQJ 3 LRI LDP
YRR $XIXW  WR$SUO  ZHKRAMGRXUMHREG
* RYHLODQFHO HQRUQ) 3LRIUDP LQ SDUWZHUKLS Z WK
0 HQRUQ) ) RXQEDWRQR! 1 HZ =HDOQG $ M P RQIK
SIRIUP FROMMAQI R P RQM® P HQRU P HOMHVHWMRQ
R KRXWZ VK LHIX@UIURXS P HHWXSV DQG FKHAN LQV

, QMLODARQDOY RXQWAHUO DQDIHY' DA

- HFHBEWDWDWGWH W R 1 RYHP EHUE\ KRMQJ D
YROQMHUGDGHWY P HAMQJ | RFX\MQI RQFRQUHAWQ) DG
VXSSRUAMY RHLY LQMP LOUURBN

, QMUODARQDOY RXQWHU' D DQG 9 RXQUAHUS Z DBV
7KHDZ DBV QI KWKHBRQWH WR ' HRHP EHUZ DVD
FHBEUDMRQR YROQMHUIQ) LQWH UHIIRQDQGZ H
UHFRIQVHG ERW WDP  DQG LQAYIGXDY H | ROV WLRXIK
SUHVHOBARQR! FHUALLEDW DQG GQQHU

&KUMP DV* IW DSSLQI ) XQADIVHU

2 XUDQQXDAXQGEDMQI HYHQAZ DV Z HOVXSSRUMG E\
YROQMHY DQGWH FRP P XQW 1Q 7KH: DUHKRX\WH
GFDARQ SLRYIGHV.J UHDAH SRVXUH DQG DAGHG EHQH IR
SURP RAQ) RXUVHYFHVVR DZ IGHUDXAHQFH : HDWH

H FVMG VR KDYH FRQI LLP HG RXUVSRWIMHH DI DIQWIV\ HDU

9 ROXQAHU/ HDGHWY/ 0 HHMQIV

&ROAQXIQ) RQIRP RXUYROQMHUGDGHUI HAVRI HKHURQ
, QMLODARQDCD ROQWHUO DQDIHY!' D Z HIHOWDMG
VKHVH YDOXDE®! VXSSRUADQG QHVE RINQJ RSSRUMQUEV I RU
YROQMHUFRRUELQDRY DQG P DRI HY 7KH GRFDARQ
FKDQI HVP RQIM® GR D LI HHQARL DQVDARQ HOFRXUD LQYJ
QVAXVWMRQ DERXVWKH KRAN YROQMHUSIRI P Z W \VRSLEV
FRP 1QJ 1LRP WH 9 ROQMHUQ) 1 = %4-MAB LDPAEH

* XIGHIOHV












